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DEAR TOURISTS!

        Thank you for choosing us.
                We wish you a wonderful time off on your long-awaited vacation.
Please read carefully the travel information below.

When you travel from Georgia to Turkey you should have a full set of documents:
·  Round trip Air ticket
·  Biometric passport (or ID card for Geo citizens is valid too)
·  Hotel Voucher
·  Travel insurance
·  Power of attorney/permission signed and notarized to travel abroad for children under 16 years of age by parent (adoptive parents, guardians) not participating in the trip, birth certificate.
The passport (or ID card for Geo citizens is valid too) has to be valid for six months beyond the period of the intended stay in Turkey. 
You must receive all documents in advance; Coral Travel does not issue documents at the airport.
You have to make check-in for your flight to your Air company check-in desk at the airport. Check-in usually opens three hours before your flight’s departure time and closes 60 minutes before your flight takes off. Show all your travel documents such as ID and passport to our Passenger Service desk staff along with any other documents relating to special circumstances, for example, doctor’s notes. If there are no issues with your documents, airport staff will check your baggage and take it from you. If you have exceeded your baggage allowance, extra baggage procedures will be applied. Once your baggage has been processed, air company representative will give you boarding pass and direct you to your boarding gate. Boarding pass and baggage ribbon must be kept until the end of the flight. 
You need go through PASSPORT CONTROL counter after landing at Turkey cities Airport to check your passport. Then you should proceed to the luggage department, where you will receive your luggage on the belt.
Your incoming company on the territory of Turkey is our partner company ODEON TOURS. At the exit from the airport building there is a counter with representatives of CORAL TRAVEL and ODEON TOURS. All employees of ODEON TOURS are dressed in easily recognizable uniforms. Present your tourist voucher to the registration manager and he/she will tell you the number of your vehicle. 
[bookmark: _Hlk167898652]According to the international standards, check - in time is – 2PM, check-out time – 12PM. Standard Check-in/ Check -out time does not depend on your flight’s departure/arrival time. At least one day before the return flight date, please check the transfer time/ date at the information stand of CORAL 


TRAVEL / ODEON TOURS in your hotel. If you have any questions during your vacation, 
please contact the guides of ODEON TOURS company.
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Attention! doctors service in the hotel is chargeable! In order to receive free service or compensation for the medical service, you MUST contact your insurance company in advance! (contacts are indicated in the insurance policy).

Please, make check - out before 12:00PM and do not be late for the transfer. Before the check out, you need to pay all used additional services cost (minibar, telephone, spa, etc. service cost).


Useful contacts
112		Ambulance
      155 	Police 
      110	Fire department
156 	Traffic police
      158  	Coast Guard Police
      118 	Helpline

EMBASSY OF GEORGIA IN TURKEY (ANKARA): 
Phone: 491-80-30/31
Adress : Oran Mh. Kilic Ali Sk. No: 12 Pk: 06450 Çankaya / Ankara, 06450, Turkey
E-mail: geoemb@ada.net.tr


Guest Relations Department (24 hour service) 
Phone: +9 0242 349 50 50
Phone: +9 0242 349 50 51
Phone: +9 0242 444 07 73


Note! Please recheck all border information to the official government source one week before the travel dates.
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  WE WISH YOU A HAPPY VOCATION!  
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