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     DEAR TOURISTS!

Thank you for choosing us. We wish you a wonderful time off on your long-awaited vacation.

            Please read carefully the travel information below.

When you travel from Georgia to Spain you should have a full set of documents:

·  Round trip Air ticket 
·  Biometric passport 

·  Hotel Voucher

·  Travel insurance

·  Power of attorney/permission signed and notarized to travel abroad for children under 16 years of age by parent (adoptive parents, guardians) not participating in the trip, birth certificate.

The passport has to be valid for six months beyond the period of the intended stay in Spain. 

You have to make check-in for your flight to your Air company check-in desk at the airport. Check-in usually opens three hours before your flight’s departure time and closes 60 minutes before your flight takes off. Show all your travel documents such as ID and passport to our Passenger Service desk staff along with any other documents relating to special circumstances, for example, doctor’s notes. If there are no issues with your documents, airport staff will check your baggage and take it from you. If you have exceeded your baggage allowance, extra baggage procedures will be applied. Once your baggage has been processed, air company representative will give you boarding pass and direct you to your boarding gate. Boarding pass and baggage ribbon must be kept until the end of the flight. 

You need go through PASSPORT CONTROL counter after landing at Spain cities Airport to check your passport. Then you should proceed to the luggage department, where you will receive your luggage on the belt.

Your incoming company on the territory of Spain is our partner company ODEON TOURS. At the exit from the airport building (except Mallorca & Tenerife) and there is a counter with representatives of CORAL TRAVEL and ODEON TOURS. All employees of ODEON TOURS are dressed in easily recognizable uniforms. Present your tourist voucher to the registration manager and he/she will tell you the number of your vehicle. 
According to the international standards, check - in time is – 2:00AM, check-out time – 12:00PM. Standard Check-in/ Check -out time does not depend on your flight’s departure/arrival time. At least one day before the return flight date, please check the transfer time/ date at the information stand of CORAL TRAVEL / ODEON TOURS in your hotel. If you have any questions during your vacation, please contact to incoming company’s office or with the guides.
Tourists arriving at Mallorca International Airport

Once you have collected your luggage, please proceed to the MTS Globe office counter in the Arrivals hall in front of Gate Nº7.
You will need to confirm your identity with a copy of your booking voucher. The office representative will indicate the location of your bus/car (in case of individual transfers, they will guide you to your car). Please do not leave the arrival hall until you have found a representative. In case of a problem with your luggage, please call the emergency number for advice: 24\7 Tel: + 34 871 170 555.
Arrival/departure Port of Palma: the driver will be waiting for you at the terminal (inside only if authorized) with the client's name.

Please do not leave the area until you find a representative or transfer driver.

Check-out: a fax/email will be sent to the hotel reception 24 hours prior to check-out with your check-out time. Remember to wait outside your hotel by the time mentioned, as the bus/car driver will not be able to enter the hotel to look for you.

Tourists arriving at Tenerife Airport:

Once you have collected your luggage, please proceed to the MTS Globe office counter.

You will need to verify your identity with a copy of your booking voucher. An office representative will indicate the location of your bus/car (in the case of an individual transfer, they will lead you to the car). Please do not leave the arrivals hall until you have found a representative.

Arrival/Departure: The driver will be waiting for you at the terminal (inside only if permitted) with the client's name. Please do not leave the area until you have found a representative or transfer driver.

Check-out: a fax/email will be sent to the hotel reception 24 hours prior to check-out with your check-out time. Remember to wait outside your hotel by the time mentioned, as the bus/car driver will not be able to enter the hotel to look for you
Due to the particularity of Spanish resorts, transfer buses cannot always drive directly to the hotel entrance. Most often, a group transfer is carried out from/to the city bus stop closest to the hotel. 
We kindly ask you to take seriously the information that you will get on the meeting at the hotel, the meeting time will be set by the guide. At this meeting, you will receive information about return transfers, directions, possible trips, safety measures, hotel services and other useful information.

Checkout time for hotels in Spain is usually 10:00 AM local time. On the day of arrival, check-in to the room takes place after 12:00PM.
Attention! 
The autonomous Spanish community of Catalonia, whose Costa Brava is one of Spain’s most popular tourist destinations, has levied a tourist tax since November 1, 2012.
The Catalan tourism tax applies to all establishments where tourists stay – from campsites and youth hostels to hotels and cruise ships.
Holiday apartments and private homes rented to tourists are also affected by the tax.

Tourists must pay this fee directly at the reception of the hotel/apartment, etc. (including if such a stay is a part of the tour). 
The tax is charged only for the first seven nights of your stay — in the same accommodation over a continuous period. (If you stay in more than one establishment during your visit, you pay tourist tax over the first seven nights in each of the establishments.)

Important additional information:
· The tourist tax is charged per person, per night
· The tax is charged only for the first seven nights of your stay — in the same accommodation over a continuous period. (If you stay in more than one establishment during your visit, you pay tourist tax over the first seven nights in each of the establishments.)
· People aged 16 and younger are not charged tourist tax
· Your tourist accommodation must provide you with an itemized invoice, detailing the tax rate used and the number of nights over which it is charged
· The tourist tax is subject to a 10% VAT (Value Added Tax; Spanish: IVA; Catalan: L’IVA) charge
	Tourism Tax
	Barcelona 
	Other resorts of Catalonia

	5*Hotels & Cruise Ships
	2,5 Euros
	2,5 Euros

	Hotels 4*
	1,25 Euros
	1 Euros

	Other category hotels, campsite, village guesthouses
	0,75 Euros
	0,50 Euros


The following categories of tourists are exempted from tourist tax:

- tourists who arrived under the government social programs of EU countries (documentary confirmation required);

- People aged 16 and younger are not charged tourist tax
The city administration reserves the right to change the cost of taxes paid and the terms of their payment.
As of January 01, 2018, the value* of the tax charged for stays in tourist establishments in the Balearic Islands (Mallorca, Ibiza, Menorca and Formentera) has changed. Tourists must pay this fee directly to the reception of the hotel/apartment, etc. (including if the stay is part of a sightseeing tour).

For stays between November 1 and April 30, the tax is paid at a 75% discount.

For stays of more than 9 days in the same hotel/apartment, a 50% discount is given from the 9th day of stay.

Tourist tax does not apply to children under 15.99 years of age.
	Tax rates:
	Price in euros per day, per person + 10% VAT **

	4*Superior, 5* & 5*deluxe Hotels
	4 Euros

	3*Superior & 4* Hotels
	3 Euros

	1*,2*& 3*
	2 Euros

	Apartaments 4* & 4* superior
	4 Euros

	Apartaments 3* superior
	3 Euros

	Apartaments *, 2* & 3*
	2 Euros

	Other category hotels, campsite, village guesthouses
	2 Euros

	Cruise Ships
	2 Euros


-Possible changes in the tax amount depending on the season (from May 1 to October 31, high season), (from November 1 to April 30, low season)

– The City Administration of the Balearic Islands reserves the right to change the cost of taxes paid and the terms of their payment.
To check the schedule of excursions and their cost is possible to the guide during at the hotel. Please, carefully read the rules of excursions and find out the procedure for the cancellation rules paid or ordered excursions. Other local companies may offer to you many activities, often at lower prices. Often, savings are achieved through the use of non-air-conditioned and poorly equipped transport, lack of insurance, Russian-speaking guide, etc. Such companies may not have a license to carry out these activities.   The purchase of excursion services in Spain is an independent civil law transaction. Find out all the details related to the excursion prior to purchase it.
Attention! doctor service in the hotel is chargeable! In order to receive free service or compensation for the medical service, you MUST contact your insurance company in advance! (contacts are indicated in the insurance policy).

Please, make check out before 12:00PM and do not be late for the transfer. Before the check out, you need to pay all used additional services cost (minibar, telephone, spa, etc. service cost).

If you have purchased Spain excursion tours in Georgia, please pay attention to the following information: 

• Do not be late to board the bus at the beginning and during the excursion tour.

• For your comfort and peace of mind, take with you into the bus the medicine that you usually use for cold, chronic and other diseases, since medicines in Europe differ from domestic ones, and it is not always possible to purchase them there.

• Smoking on the bus is strictly prohibited; Smoking is possible only during the stops, which are carried out during long journeys every 3–4 hours. Consumption of strong alcoholic drinks is prohibited. It is also prohibited to walk around the cabin while the bus is moving. Eating food and hot drinks is possible only at stops with special permission from the accompanying group or driver.

• During the tour, during stops, arrive on time to the place designated by the guide. 

• Do not leave money, valuables or personal belongings on the tour bus - the driver is not responsible for them. At the end of the tour, do not forget to collect your belongings from the bus.

• In case of any problem related to your stay in Spain (transfer, hotel accommodation, deficiencies in hotel services, excursion services, etc.), please contact a representative of the host company immediately.

If you have any questions during your vacation, please contact your host guides immediately. 
Incoming Company / Hotline:

• Costa Dorada: + 34 900 907 042

• Costa Brava: + 34 900 907 041

• Other regions of mainland Spain: + 34 900 907 042, + 34 900 907 041

• Mallorca: + 34 871 170 555

• Tenerife: + 34 671 032 021, + 34 658 57 51 29

IMPORTANT ADRESS AND CONTACTS IN SPAIN:

Consulate General of Georgia in Barcelona

Passeig de Gracia 7, 3 floor, 08007 Barcelona

Tel.: +34 93 83 63 307

Fax: + 34 934126128

Emergency numbers

112 is the European emergency service.

091 – police, fire, and medical services
92 – police during traffic accidents (in the city)

080 – firefighters (Madrid, Barcelona)

Note! Please recheck all border information to the official government source before to travel!

WE WISH YOU A HAPPY VOCATION!  
44, Freedom Square,

0105, Tbilisi, Georgia

T: +995 32 213 17 00 
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