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Dear Travelers,
Thank you for choosing our company,  we wish you a pleasant journey. Please carefully read the following informational brochure.
Before departing for Greece, it is necessary to arrive at the airport 2 hours in advance. Georgian citizens must have the following documents:

· A biometric passport valid for at least 180 days after the end of your trip;
· A valid hotel or other accommodation reservation;

· A return ticket;

· Travel insurance;

· Sufficient daily funds for your stay;

· *If traveling with a minor, please contact the Georgian Border Police in advance for information on required documents at the following number: +995 32 241 42 42.
· For carrying more than €10,000 (or the equivalent in other currencies), a written declaration from the customs authority is required, along with a bank document verifying the amount exceeding €10,000.

Check-in for the flight begins 2–3 hours before departure and closes 60 minutes prior to takeoff. In case of late check-in, the airline reserves the right not to allow the passenger on board the aircraft. 

Upon arrival in Greece, passengers proceed independently through passport control and customs inspection, and then collect their baggage. Upon exiting the airport terminal, our guides will greet travelers with a CORAL TRAVEL banner, and then escort them to the stand where voucher details are checked and accompany them to their hotel transfer.The details of the incoming party in Greece are indicated on the traveler’s voucher. The incoming party also provides travelers with a brochure about the country, including contact information for the incoming office and guides.
According to international regulations, check-in is possible from 14:00–15:00, and check-out must be completed by 11:00–12:00, regardless of your flight details.
For your convenience, all hotels are equipped with a CORAL TRAVEL information stand, where you can view the guide’s photo, contact information, and their visit schedule for the hotel. During the scheduled times, the hotel guide is available to personally assist you with any matters, and outside of these hours, they can be reached at the provided contact number. Please carefully review the information provided by the guide regarding your return transfer, as well as details about the region, possible excursions, and safety measures.

If an insurance incident occurs during your stay, it is necessary to report it to the insurance company representative as soon as possible by calling the emergency assistance number. If you have an insurance policy, the service is free of charge, or expenses will be reimbursed according to the terms of the insurance policy (see the insurance policy brochure).
One day before your return flight, you will be able to confirm the transfer time with the hotel guide or at the CORAL TRAVEL stand. Please make sure to vacate your rooms on time and do not be late for the transfer. Upon leaving the hotel, it is necessary to pay for any additional charges (mini-bar, telephone use, etc.).

During your stay, if you have any questions, please contact the guides of the incoming party.

	Crete, Rhodes, kos
	ODEON INBOUND GREECE, 
3 Arkoleontos Street / 71202 Heraklion
CRETE
Tel: +(30) 2810-240 444
Fax: +(30) 2810-243 043

	Corfu
	LORD TRAVEL GROUP KONTOKALI, 

CORFU, 49100 Greece

Tel: +30 26610 99261  Fax: +30 26610 90230  

Mob:+30 69 44 01 12 17

	Emergency numbers 
	100 – Police
166 – Ambulance / Emergency medical service

199 – Fire department

107 – Pharmacies

 106 – Hospitals
 171 – Tourist police

	Insurance company GPI
	Immediately upon the occurrence of an insurance incident, within 24 hours you can contact us at the following addresses:
· “GEO ASSISTANCE” phone number (+995 322) 12 00 33 or (+995) 599 1569 69; operators speak Georgian, English, and Russian. The call can also be made via social networks or with the help of the “GEO ASSISTANCE” online chat at geoassistance.ge.

· “GPI HOLDING” phone number (+995 32) 2 505 111; operators speak Georgian, English, and Russian.

	Embassy of Georgia to the Hellenic Republic
	11 Argonavton str., Chalandri, Attica, P.C. 15232, Athens, Greece 

Phone Number of Diplomatic Representation +302106742186 

Embassy Hotline +306952220000 

athens.emb@mfa.gov.ge
Consulate Hotline (+30) 6952220000


Tourist Tax in Greece

In Greece, a tourist tax* applies to accommodation. The amount of the tax** depends on the category of the hotel where tourists stay.
The tourist tax applicable from 01.01.2025:
April–October:

	Hotel Category
	Tax Amount per Room per Night

	Apartments
	2.00 €

	1-2*
	2.00 €

	3*
	5.00 €

	4*
	10.00 €

	5*
	15.00 €


November–March:

	Hotel Category
	Tax Amount per Room per Night

	Apartments
	0.50 €

	1-2*
	0.50 €

	3*
	1.50 €

	4*
	3.00 €

	5*
	4.00 €


For accommodation facilities classified as Keys-2, Keys-3, Keys-4 (classification used for apartments), the fee* is €1.5 per booking/per night**.

The tourist tax for accommodation is paid by tourists on site at the hotel/apartment reception upon check-in.

*Reference information regarding the amount of the tourist tax in the country of stay, payable on site.
** The amount of the tourist tax may change at the time of check-in at the hotel.

We wish you a happy vacation!
Irakli Abashidze 40,

0179, Tbilisi,Georgia

T: +995 32 213 18 00 

www.coral.ge
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