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               DEAR TOURISTS!

Thank you for choosing us.
We wish you a wonderful time off on your long-awaited vacation.

Please read carefully the travel information below.

When you travel from Georgia to Cyprus you should have a full set of documents:

·  Round trip Air ticket

·  Biometric passport 

·  Hotel Voucher

·  Travel insurance

·  Power of attorney/permission signed and notarized to travel abroad for children under 16 years of age by parent (adoptive parents, guardians) not participating in the trip, birth certificate.

The passport (or ID card for Geo citizens is valid too) has to be valid for six months beyond the period of the intended stay in Cyprus. 
You must receive all travel documents from your travel agency in advance; Coral Travel does not issue documents at the airport.
You have to make check-in for your flight to your Air company check-in desk at the airport. Check-in usually opens three hours before the flight departure time and closes 60 minutes before your flight takes off. Show all your travel documents such as ID and passport to our Passenger Service desk staff along with any other documents relating to special circumstances, for example, doctor’s notes. If there are no issues with your documents, airport staff will check your baggage and take it from you. If you have exceeded your baggage allowance, extra baggage procedures will be applied. Once your baggage has been processed, air company representative will give you boarding pass and direct you to your boarding gate. Boarding pass and baggage ribbon must be kept until the end of the flight. 

You need go through PASSPORT CONTROL counter after landing at Cyprus cities Airport to check your passport. Then you should proceed to the luggage department, where you will receive your luggage on the belt.

Your incoming company on the territory of Cyprus is our partner company MTS GLOBE/CORAL TRAVEL. At the exit from the airport building there is a counter with representatives of MTS GLOBE/CORAL TRAVEL. Present your tourist voucher to the registration manager and he/she will tell you the number of your vehicle. 

Your incoming company in Cyprus is indicated on the voucher. From the representative of the incoming company you will also receive a branded envelope with information about the country, as well as contact numbers of the host office and guides.

According to the international standards, check - in time is – 2:00PM, check-out time – 12:00PM. Standard Check-in/ Check -out time does not depend on your flight’s departure/arrival time.

We kindly ask you to take seriously the information that you will get on the meeting at the hotel, the meeting time will be set by the guide. At this meeting you will receive information about return transfers, directions, possible trips, safety measures, hotel services and other useful information.

For your convenience, each hotel has an information stand with excursion list, the guide’s mobile phone number and also the schedule of visits.

At the time indicated in the schedule, the hotel guide is ready to help with all questions personally, or any other time - by phone. 
Attention! doctors service in the hotel is chargeable! In order to receive free service or compensation for the medical service, you MUST contact your insurance company in advance! (contacts are indicated in the insurance policy).

Please, make check out before 12:00PM and do not be late for the transfer. Before the check out, you need to pay all used additional services cost (minibar, telephone, spa, etc. service cost).
Useful contacts 

Incoming Company address and contact number: 
MTS GLOBE

Pavlimbeis House, 9 Stassinou Street 

Working hours 09:00 - 17:00 / Monday to Friday
Phone: + 357 24 843348

Hotline +357 99 404991

Additional information
	Useful contacts
	112 – Emergency (police, fire, and medical services)

192 – ночные аптеки (справочная)

1441 – Emergency (Avia and Sea)

Police offices
+357 22802020 – Nicosia

+357 25805050 – Limassol

+357 24804040 – Larnaca

+357 26806060 – Paphos

	Embassy of Georgia in Cyprus
	Str. Nicosia Cyprus,

3 Vasilissis Amalias, 1101 Nicosia

Tel: + (357) 22-357-327

Hotline: + (357) 96808844E-mail: cyprus.emb@mfa.gov.ge


Note! Please recheck all border information to the official government source one week before the travel dates.
                                                       WE WISH YOU A HAPPY VOCATION!  
4, Freedom Square,

0105, Tbilisi, Georgia

T: +995 32 213 17 00 
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