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Personal Data Processing Policy
Consent to Personal Data Processing and Processing
of Personal Data

Our purpose is to make you aware of how Coral
Travel LLC processes and uses your personal data.

By continuing to work on the website, you confirm
on the basis of this document that, with your consent,
you are informed of the processing of your personal data
that you provide to us when using our online platforms
and various services based on our activities, including
when filling in a form on our website or otherwise. By
providing us with your personal data, you acknowledge
and agree to the processing of the personal data you have
provided to us.

This consent is effective upon delivery. In the case of
canceling or declining the step of processing personal
data, I am informed about the need to disable cookies in
my browser.

Please note that the personal data you provide is
processed by Coral Travel LLC www.coral.ge.

By giving your consent to the processing of your
personal data, you declare and confirm that the
processing of said personal data, including name and
surname, legal entity, organization name, address, email
address, telephone number, mobile number and/or
other types of personal information, can be realized with
the following purposes:

= for the purpose of providing services within the
scope of the company's activities and on its basis;

= for the purpose of providing consultation within
the scope of the company's activity and on its basis;
purpose
promotions, marketing offers, information about the

= for the of providing/introducing

company, offers, including special offers and/or
advertising material within the scope of the company's
activities and on its basis;

= for the purpose of reservation and management
of tourist services;

= to communicate with users, including sending

messages, requests and information;
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= for the purpose of concluding agreements and
contracts;

= for the purpose of improving the quality of
service and/or updating it;

= for the purpose of conducting research, surveys,
including statistical research and analytical purposes;

= for developing the strategy(ies) appropriate to
your needs by sorting through your experience and
interests and developing appropriate commercial and/or
marketing offer(s) based on the analysis;

= for your safe and convenient operation, as well
as the effectiveness of providing information;

= for effectively fulfilling the assignment(s),

contract(s), agreement(s) and other obligation(s)
assumed by the Company, for the purposes and to the
extent necessary for your interests and for fulfilling

obligations assumed by the Company to you;

= for the purpose of feedback, processing and
answering the questions you have asked;

= for the purpose of registration for your event(s)
(if any);

= for providing technical assistance and/or
consultation;

= for fulfilling the obligation(s), task(s) assigned to
the company within the scope of its activities and for

taking the actions arising from it.

Please note that if you are completing the
information on behalf of another person, e.g. another
legal entity or organization, this will be taken by the
Company to mean that you are the relevant authorized
representative and you have the authority to give us all
the consent necessary for us to process the personal data
contained herein for the purposes specified.

Types of information processing

The information we process may include different
categories of data for the purposes of their processing,
such as:
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= Identification data

- First name, last name, date of birth, personal
number, identity and/or citizenship document data,
gender, citizenship, place of birth, address (registration
and actual), nationality, photograph, sample signature,
etc.;

= Documentary

- ID card, passport, driver's license, birth certificate,
certificate of a compatriot living abroad, residence
certificate, temporary identification certificate, extract
from the Register of Entrepreneurs and Non-
Entrepreneurial Legal Entities of the National Agency of
Public Registry, neutral license or neutral travel
document number, tax payer identification number,

document confirming the power for representation, etc.;

= Contact details

= Address (legal and actual), e-mail, telephone
number, etc.;

= Recordings

-Audio and video recordings

= Data collected during communication

- Data obtained through email, telephone, chat,
social media or other communication channels;

= Public data

- Information obtained from public sources.

Purpose of data processing

We process your data only for lawful purposes and to
the extent appropriate to them. Data processing by the
Bank can be carried out for various purposes, including:

= for providing quality services;

= for preparing various reports and/or studies;

= for ensuring data security;

= for complying with our legal obligations;

= for sending/delivering relevant correspondence
/notice to the user;

= for monitoring the full and timely performance
of contractual obligations by the company and/or the
fulfillment of contractual obligations by the customer;
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= for marketing purposes, which means the
periodic offer of various products/services by the
company with the consent of the data subject,
development/planning of marketing activities;

= for protecting the legitimate interest and/or legal
rights of the Company.

Basis for Personal Data Processing
o User's voluntary consent to data processing;
o Obligations stipulated by legislation;

o the need for data protection to enter into a contract
with the customer or to fulfill an existing contract;

o to provide customer service;

o the need to process data to protect the legitimate
interests of the company or third parties;

o public availability of data;

o video surveillance system is used for the purposes
of crime prevention, detection, protection of personal
safety and property, as well as protection of secret

information.

o Special categories of data are processed only with
your written consent, in the case of biometric data - the
data is processed if it is necessary to protect the safety
and property of the person, as well as to prevent the
disclosure of confidential information.

Non-disclosure of personal data

The company will not transfer your personal data to
third parties, except in the following cases:

= with your consent;

= in the cases provided for by the applicable
legislation;

= transfer of personal data to state bodies and/or
law enforcement and/or executive bodies, if this is
required by applicable laws and/or for the purpose of
protecting the legitimate interests of individuals;
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= in order to be in compliance with the applicable
laws and their provisions, including, based on a request
related to the
court/arbitration/mediation process and/or a request of

deriving  from and/or

a state body;

= to detect, prevent or otherwise resolve fraud,
money laundering, bribery and/or other, including
security or technical problems;

= in other cases, when it is necessary to disclose
and transfer such information to third parties, in
compliance with the requirements of the applicable laws

We may share your data to another state, if there are
grounds for data processing provided by the Georgian
Law "On Personal Data Protection" and appropriate
guarantees of data protection and protection of data
subject rights are provided in the respective state.

If we transfer your data to a country where there are
no adequate data protection guarantees, the company
will ensure that a personal data transfer agreement is
signed, which will ensure proper protection of the
data in accordance with the

client's personal

requirements stipulated by the law.

In order to properly protect your data, before
transferring your personal data to third parties, we
check whether
organizational and technical data protection measures.

they have adopted appropriate

Refusal to processing personal data

Please note that you can at any time withdraw your
consent to the processing of your personal data by
sending a written notice to the following address
complaints@coral.ge, in which case the company will

P9Oowmdomo  Ig@Eymdobgdols  aoabegbol  qbom, 6o

99fy300L
0mbo390900L  ©0v)F539dL,

990mbggzodo  3m33s60s »d3zgbo 0l
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stop processing the personal data for which you have
applied refusal
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You have the right

= To get information about the processed data
about you, in particular, what data is processed, what is
the purpose and legal basis of their processing,
information about the source of data collection and data
transfer;

= To get acquainted with the data about you
protected in the company and receive copies of
documents/records containing your personal data in the
manner established by the legislation of Georgia;

= Request correction, update and/or completion of
erroneous, inaccurate and/or incomplete data;

= Request the termination, erasure or destruction
of data processing if:

- you revoke your consent, which is the only basis for
data processing;

- data processing is no longer necessary for the
purpose for which it was processed;

- Data processing is done illegally.
= Request data blocking if
- The validity or accuracy of the data is disputed;

- Data processing is illegal, although you do not want
to delete them and request to block them only;

- Data are no longer necessary to achieve the purpose
of their processing, although you need them for legal
proceedings;

- The request for termination, erasure or destruction
of data processing is being considered;

- There is a need to store data for evidence.

* You can at any time withdraw/refuse your
consent to data processing and request the deletion of
data processed based on it. We will stop processing the
data and delete the data already processed, unless there
is another basis provided by data processing legislation.

= If the basis for data processing is your consent
and it is technically possible, you can request to port the
personal data provided by you to the company, i.e.
receive it in a structured, usable and electronic form or
transfer them to another processor;
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= When making a decision about you by
automated means that has legal, financial or other
significant consequences for you, you can request the
involvement of a human resource in the decision-
making process, unless the data processing by automated
means is carried out with your consent, is necessary for
the conclusion/performance of a contract or is provided
for by law;

= In case of violation of your rights you can apply
to the Personal Data Protection Service and/or the court;

Limitation of your rights

Your rights may be limited if the exercise of these
rights endangers:

= the interests of State security, information
security and cyber security and/or defense;

= the interests of public security;

= crime prevention, crime investigation, criminal
prosecution, justice;

= significant financial and economic interests of
the country (including those related to monetary,
budgetary and taxation issues), public health and social
protection issues of the country;

= detection of violations of professional, including
regulated profession, ethics norms by the data subject
and assigning responsibility to him/her;

=  Your or others' rights and freedoms

= protection of state, commercial, professional and
other types of secrets stipulated by law;

= Justification of legal claim or counterclaim.

The company uses the measure of limitation of rights
only in an adequate and proportionate scope of the
purpose of the limitation.
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Duration of personal data processing and storage

= We will store your personal data and process it
for the purposes set out in this Document for as long as
necessary to carry out the activities described in this
Document, or as long as you are otherwise notified, or
as long as is permitted by applicable law. For example,
we may retain your personal data if it is necessary for
the purposes of any legal obligation, legal request,
dispute, court/arbitration/mediation process.

= Unless otherwise stipulated by the applicable
legislation, the maximum period of storage of personal
data is 3 (three) years, from the moment of their receipt
and initial processing. After the expiration of 3 (three)
years, such personal data will be deleted or otherwise
destroyed.

Other Internet Platforms

Please note that this Document does not refer to
third party websites that are not under the Company's
control. All such websites and Internet platforms are
subject to their own terms and conditions and
warranties. Please carefully read such terms and
conditions and warranties posted on their websites and
other Internet platforms.

Cookies

The company uses automatic systems, links, such as
Cookies. A Cookie is a device that is transferred to the
user's hard drive. It allows the internet user to link
his/her personal information/data, transmitted by
him/her using our internet platforms and other services,
through the means provided in the first article of this
Document. Cookies are distributed through our servers,
so no one can access the content of this information.
Please note that all Internet browsers provide the option
to delete Cookies after each session/visit. Your internet
browser contains instructions on how to delete Cookies.
Therefore, if you wish to delete Cookies, please refer to
the appropriate instructions for your internet browser.
Acceptance of automatic data collection procedures and
consent to the use of Cookies is required in order to use
our Internet platforms and services. If you start the
process of deleting Cookies, the company cannot
guarantee that all of the company's websites will be
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displayed or that specific services will be provided, for
example, that the service(s) or other information done
and/or requested by you will be stored on specific
websites, displayed or delivered. If you do not want your
Internet browser to accept Cookies, you can disable the
corresponding consent function in the Internet browser
settings.

Legislation

This Document is regulated and interpreted based on
the applicable legislation of Georgia, including the Law
of Georgia on Personal Data Protection.

Changes

The company is entitled to update or change this
Document in whole or in part over time. Such changes
will be notified to you through the Company's website
and will become binding upon being posted and made
available to you. Therefore, please visit the official
website of the company regularly to check and get
information about all such changes.

Communication
In case you require to exercise your rights (data
correction, update, addition, blocking, deletion,

destruction, etc.) you can contact us at the address given
below complaints@coral.ge.
In case of any questions, comments, remarks or

requests related to or arising from this Document, please
contact us at the address

complaints@coral.ge.
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