[bookmark: According_to_the_provisions_of_the_agree]Attention: Important Information for customers!
According to the provisions of the agreement, the conditions on cancellation of the tour packages in the direction of Greece.
[bookmark: _Hlk196847507]In case the customer cancels the confirmed reservation (tour package) in the direction of Greece, according to the agreement of CORAL TRAVEL composes and imposes a penalty within 100% of the tour price, according to the conditions of cancellation terms defined by the hotel. The above-mentioned procedure of penalty using applies to the cases of standard and non- standard reservations (tour packages) cancellation by CORAL TRAVEL, because of non-fulfillment of the obligations imposed under the agreement by the travel customer.

Please  pay  attention  to  the  different  reservation  terms  for  tours  in  the  direction  of  Greece. CORAL TRAVEL retains the right to apply a penalty to the customer  for the unconfirmed tour package in case the company (CORAL TRAVEL) suffers a real loss because of the conditions of the receiver company or the hotel, because an accepted reservation is automatically sent to the receiver company/hotel. The amount of the penalty is relevant to the real loss.

If the reservation includes services related to visa issuance, provided that the documents are submitted by the tour operator to the relevant embassy, the cost of the visa service will not be reimbursed. The confirmed visa is canceled because it cannot be used for its purpose. According to the agreement concluded between the customer and the company CORAL TRAVEL, all expenses actually incurred are subject to compensation.

	Cancellation conditions of the reservation and confirmed tour-package

	
Period before the start of the tour / departure day
	
The amount of the penalty (% of the tour-package price) is
calculated from the date of its confirmation term (hours/days) until its cancellation.

	30 days and more
	                                      100   Gel for per reservation

	From 9 to 29 days
	                       80% from the tour price

	From 8 to departure day
	                       100% from the tour price



* Penalty sanctions are applied to the issued air tickets according to the fare conditions of the air company.
** For special periods (dates), hotels may apply non-standard cancellation conditions.
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Cancellation conditions of the reservation and confirmed tour-package for the period of holidays December 20 – January 10

	Cancellation of service: indicated the period before the
start of the tour/ departure date
	
The amount of the penalty (% of the tour-package price) is calculated from the date of its confirmation term (hours/days) until its cancellation.

	60 days and more
	100 Gel per reservation

	
From 22 to 59 days
	
60% from the tour price

	10 days before departure to 21 days
	100% from the tour price


* Penalty sanctions are applied to the issued air tickets according to the fare conditions of the air company.



[bookmark: Special_conditions_of_cancellation_or_ch]Special conditions of cancellation or change of the confirmed tour package for certain region/ hotels.

*Please note the above information when booking for different periods.
The customer is obliged to cover the penalty applied by CORAL TRAVEL, regardless of the reason for the cancellation of the reservation.
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